
How to Create LOTH (Letter of the Heart) 
 

Purpose: Your database to get to know more about you as a person, versus a 

businessperson. While it is about you, it must be interesting to them to read and connect 

with them on an emotional level.  

Who it goes to? LOTH goes to everyone in the database who knows, likes, and trust you. 

Current clients, past clients, personal friends, VIPs (not a geographic farm group or 

businesspeople you are chasing to get an appointment from. Remember this is a personal 

letter - if you don’t know them and you are sharing something personal, they might think 

you’re a bit strange!  

 

• This is a maximum 1-page letter that shares a pain point or heart felt story that 

others can relate to. This letter needs to evoke an emotion, teach them something 

or make them want to connect with you.  

• Plan these out in advance so the topics are varied and interesting to the person 

you are sending it to.  Write several at once to be sure they go out regularly.  

• Examples: Stories about your children, life lessons that you learned, pain that you 

experienced but overcame, something funny that happened, a great book that 

you read.  No “bragging” about how great your house or car is. 

• Include pictures that go along with the topic of your story, if possible.  

• Your letter needs a catchy title or headline to draw people in to read it. 

• The body of the letter should not talk about business at all, only personal things. 

• Please have someone review the letter prior to sending to check for spelling and 

punctuation errors. 

• Your letter should have a “call of action” to encourage the reader to reach back 

out to you. Example: If the letter is about my favorite restaurant in town, I would 

ask the reader to let me know their favorite restaurant that I should try next. 

• You will add a “PS” (This is where you can add in something brief about business 

and ask for referrals, working to tie this back into the letter you have written).  

• You should sign this letter  

• Fun paper and envelopes are a must! No letterhead.  

 






